
“Heather Jericho is one of the most efficient and 
responsive administrative staff members I’ve had the 
pleasure of working with. The away rotation and VSLO 
planning process has been incredibly stressful for me, filled 
with tight deadlines and constant moving parts. Heather 
consistently goes above and beyond with her efficiency, 
organization, and timely communication, which has 
genuinely helped put my mind at ease.

 As I was reflecting on this process, I realized just how 
much more overwhelming it could have been without her 
support. I truly can’t imagine navigating this experience 
without Heather. Her dedication makes a meaningful 
difference, and I’m deeply grateful for her work.”
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