
Noah's repeated graciousness and ease had the lovely 
effect of turning a negative situation to a positive that left 
all of us in the OMED office filled with delight.

Noah was scheduled for a 9AM exam ahead of a flight to NY 
to see his family. One technical problem after another plus 
the natural learning curve of newer personnel meant that it 
took nearly an hour and a half get Noah's exam started. 
Throughout this prolonged period, Noah kept introducing 
lightness and warmth. Most thoughtfully, he continuously 
conveyed a sense of professional respect for OMED 
personnel.

I think we found Noah's secret superpower - the ability to 
create space for his team to do their best work in a situation 
where things are going wrong. How wonderful!
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CONGRATULATIONS!
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